
How to Make 
Sure Your 
Tow Operator 
Is Legit
If you’ve been in an accident and 
your car is disabled, take these 
precautions to protect yourself from 
inflated expenses and complications:

1 Make sure your tow operator was 
dispatched by the police.

2 Ask for identification like a business card 
with company name, address and phone 
number, then provide your insurance  
company with the information.

3 Write down the tow truck’s license plate 
number or take photos of any identifying 
information on it.

4 Don’t sign any towing slip unless fees have 
been filled in! 

5 If police have not responded to your 
accident or if the tower has not provided the 
info you’ve requested, call 911 and tell them 
you’re not comfortable with the tower and ask 
them for assistance at your location.
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